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First Time Password  
Set Up for Diamond

We are excited to present to you our new system, Diamond from InsureSoft. 
This new system offers you a whole new experience in quoting, binding, 
processing payments, endorsements, and managing signatures. First, you will 
need to setup a new password, which is different from your current Anchor 
password. 

1	.	 Password must be created by the person who is in 
charge of  passwords BEFORE bridging any policies.

2	.	 Go to Producer’s link: https://get.policyexpress.com

3	.	 Use Your Current Anchor Login.

4	.	 Use temporary password:  Anchor1234!
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5	.	 After logging in with the temporary password, it will 
prompt you to create your own password.

6	.	 Your password requires a minimum of  ten characters, 
one lower case character, one upper case character, 
one number, and one symbol minimum. 

7	.	 Re-enter the temporary password; enter your new 
password.

8	.	 Confirm your new password by selecting login.
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9	.	 After clicking login, you will be on the home page.

Close Browser and Login again to make sure the 
password was successful. Very Important!
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Next Step:
Setting Up Credentials
in PL RatingTM  from
Vertafore®
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A.	 Under the “Admin” menu,
B.	 Select “Manage Agency Information”.

Note: Please turn off  you pop-up blocker in your browser  
	 before proceeding.

A.	 On this page, select “States” tab.
	 the “States” tab will appear.
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A.	 Now select the state “California”.
B.	 Click “Next”.
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A.	 Select “Carriers” tab.
B.	 Select the State “California” under the dropdown menu.
C.	 Select “Auto” under the dropdown menu.
D.	 Select the appropriate Anchor Company - 

Real Time Rate (with the green dot).
E.	 Click on Next button.
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Here you will see the summary of  your account. 

A.	 Check this box if  you want to receive an email sent to the user of  this 
account.

B.	 Click on the “Finish” to complete the process.
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To manage Native PLR setup, go to Admin, 

 
A.	 Select Real-Time Passwords under sub-menu.

Native PL Rating Real-Time Password setup

If using the Single Sign On 
version, skip to page 13, 

otherwise continue below.
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	 User Name:	 This is the Producer’s current username they use today.
	 Password:	 This is the Password that you created in the Diamond System  

during the first part of  this set-up process.
	Agent Code:	 Diamond agent code.

		

Native PL Rating Real-Time Password setup
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Back on the Client Selection screen, you can choose to (A) select an existing 
client or (B) add a new client. 

Once this selection is made, you are taken to the Quote selection screen.  You 
can select to add a new quote, (A) select an existing or (B) copy an existing.  

Native PL Rating Real-Time Password setup
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If  a new Auto quote was selected from the left-hand menu (using Auto as an 
example since Anchor Real Time Rating is Auto only), you will be taken to the 
Select Companies screen. Select any companies you wish to include to rate by 
checking the box beside the name of  the division.  Again, for example, Anchor 
Gemini Real-Time Rate is selected above. From here, click the Next button 
highlighted in blue to continue through entering an Auto quote. 

You have completed the password setup. To return to home page, simply 
close the Manage Real-Time Passwords page.

Native PL Rating Real-Time Password setup

Links for your customer:
Insured’s link

https://policyexpress.com
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A.	 Select “Credential Manager” under the sub-menu.

A

B

C

D

Single Sign-on PL Rating 



Rater.setup.PL.06/05/2025	 14

On the Credential Manager page:

	 A.	 Select your carrier from the drop-down menu
	 B.	 Enter Username, Password, and the Description.
		  (Description field to be determined by the Producer.)
	 C.	 Click on “Add Code” button, the pop-up shown below will appear.
	

A

B

C

D

A

B

C

D

A

B

C

D

	 A.	 Select the Agency/Producer Code from the drop-down menu.
		  (Diamond agent code)
	 B.	 Select the Description from the drop-down menu.
	 C.	 And click “OK” button.

	 User Name:	 This is the Producer’s current username they use today.
	 Password:	 This is the Password that you created in the Diamond System  

during the first part of  this set-up process.

A

B

C

D

A

B

C

D

A

B

C

D

Single Sign-on PL Rating 
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	 A.	 Click “Save” button.

Single Sign-on PL Rating 
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A.	 To make any edit, select the carrier on the left column and make 
the changes on the right side of  the screen. Be sure to click “Save” 
button when you are done. 

Links for your customer:
Insured’s link

https://policyexpress.com

Single Sign-on PL Rating 

You have completed the password setup. To return to home page, simply 
close the Manage Real-Time Passwords page.


